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6e36ap’epHicTb



OneHa 3eneHcbKa,
Mepwa neni YKpaiHu

Olena Zelenska,
First Lady of Ukraine



¢ Be3bap’epHICTb - Lie 3Ha4YHOo BinbLue, HiXK
dopManbHUM NaHOycC 6ina BXiAHUX OBepen.
BoaoHo4ac Le NMTaHHSA BUXKUBAHHA Ta AKOCTI
XUTTHA. ,’

Barrier-free society is much more than a formal
ramp at a single front door. At the same time, it’s
a matter of survival and quality of life.




Ik cTBoploBanacs HauioHanbHa cTpaTerisi 3 6e36ap’epHoOCTI?

® 2020

Mepuwa neni YkpaiHn OneHa 3eneHcbKa iHilitoBana Benmky poamoBy
npo 6e3bap’epHe cycninbCTBO.

Binbwe, Hi>x 50 000 nogen oony4Ymnunca oo gianory npo
IHK/TO3UBHICTb, PI3HOMAHITHICTb Ta OOCTYMHICTb.
® 3rpypHsa 2020 poky

Mpe3npeHT YKpalHu BuaaB YKas npo po3pobky HalioHanbHOT
cTpaTerii 3i CTBOpeHHSA 6e36ap’epHOro cepenoBuila B YKpaiHi.

[0 po3p0o6KM HaljioHanbHOT cTpaTerii 3 6e36ap’epHOCTI bynun
pony4eHi 6inblue, HiXk 200 ekcnepTiB Ta NoHag 50 rpoMaacbKux
opraHisauin.

® 21kBiTHA 2021

KabiHeT MiHicTpiB YKpaiHu 3aTBepAuB HaLioHanbHYy cTpaTterito
3i CTBOPEHHSA b6e3bap’epHOro npoctopy B YKpaiHi go 2030 poky
(ckopoueHo CTpaTerito 6e36ap’epHOCTI).

IMnnemeHTauis Crtparterii 6e36ap'epHOCTI
® Po3pobnseTbcs i 3aTBepAXXYETbCA NnaH 3axoniB Ha BAKOHaHHA
Ctparterii 6e36ap’epHOCTI LlOABa POKU
BukoHaBui CTpaTerii - 16 MiHicTepcTB i 24 06nacHUX agMiHiCcTpaLLin.

Ha 2023-2024 poku bynu 3annaHoBaHi 383 3axoau. 3apa3 BOHU
3HAXOOATbCA B POOOTI pa3oM 3 16 dbnarMaHCbKMMU NPOEKTaMU
MiHICTEepCTB.

JToKanbHI NNaHM 3axoniB NPUNHATI TAKOX Y 24% MicUeBUX rpomMag.

® Papa6e36ap’epHocCTi

KoHcynbTaTUBHO-OOPaA4Ynii opraH npu KabiHeTi MiHicTpiB YKpaiHn,
LLIO 3[0iNCHIOE MOHITOPUHI peani3alii, KOOpAWHALLitO BCiX 3aNy4eHnX
BMKOHABLLB.

® PapgHMK - ynoBHoBa)XkeHuM MNMpe3npgeHTa YKpaiHu 3 NUTaHb
6e36ap’epHOCTI

BignoBiganbHWMIM 32 MOHITOPUHT | OLLIHKY pe3ynbTaTiB BUKOHAHHSA
CTpaTerii 6e3b6apepHOCTI.



How the National Strategy for Barrier-Free Society was
created?

® 2020

First Lady of Ukraine, Mrs. Olena Zelenska, initiated a Grand Dialogue
on creating a Barrier-Free society.

Over 50,000 people participated in discussions on inclusiveness,
diversity, and accessibility.
® 3 December 2020

The President of Ukraine issued a Decree to develop the National
Strategy for Creating a Barrier-Free Environment in Ukraine.

More than 200 experts and 50 civil society organizations
contributed to developing the Barrier-Free Society Strategy.
® 21April 2021

The Cabinet of Ministers of Ukraine approved the National Strategy
for Creating a Barrier-Free Environment in Ukraine by 2030
(hereinafter - the Barrier-Free Society Strategy).

How Ukraine implements the Barrier-Free Society Strategy
® An ActionPlan forimplementing the Barrier-Free Society
Strategy is developed and approved every two years

The Strategy is executed by 16 ministries and 24 regional
administrations.

A total of 383 activities were planned for 2023-2024. They are currently
in progress, along with 16 flagship projects led by the Ministries.

The local action plans have been adopted by 24% of local
communities.
® Barrier-Free Council

A consultative and advisory body of the Cabinet of Ministers of
Ukraine to monitor the Strategy’s implementation and to coordinate
all involved actors.

® Adviser - Comissioner of the President of Ukraine on barrier-free
society issues

Responsible for monitoring and evaluating the results of the
implementation of the Barrier-Free Society Strategy.



Linb CTpaTerii 6e36ap’epHOCTI

CTBOPUTW YMOBMW, SIKi JO3BONMAKOTb KOXKHIW NOOVHI HE3ANEXXHO Bif,
MOXOO)KEHHS, CTaTi, BiKY, PI3NYHNX MOXX/TMBOCTEN Ta COLLialIbHOI Fpynm
peani3oByBaTU CBOI NMpaBa i CBOOOAM MOBHOK MipOto.

LinboBi rpynu

6aTbKUM 3 OiTbMWN 00 7 POKIB

6aTbKM 3 OiTbMU 3 iHBaNiOHICTIO

MOOU CTapLUOro BiKy

nogu 3 iHBanigHICTIO Ta TUMYaCcoOBUMU
NOpPYLIEHHAMU

noaun, Wo nocTpaxkaann BHacNigok
POCINCbKO-YKPAIHCbKOT BiMHU

XKIHKU

Monoab




Goal of the Barrier-Free Society Strategy

To create conditions that allow everyone, regardless of origin, gender,
age, physical capabilities, and social categories, to fully enjoy their
rights and freedoms.

Target groups

parents of children under 7y.o.

parents of children with disabilities

elderly people

people with disabilities (permanent and
temporary)
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people affected by Russia’s War of
Aggression against Ukraine

2 000
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32

women

youth




CTpaTerisi 6e36ap’epHOCTi cnpsiMoBaHa Ha 3a6e3neYyeHHs
AOCTYNHOCTI U apganTUBHOCTI 3a TaKUMU HaNpsiMaMu:

The Barrier-Free Society Strategy is aimed at ensuring of
accessibility and adaptability in the following areas:

[ MPOCTOPU, TPAHCMOPT ]

]

[ spaces and transport

[ nocnyrm ]
[ services ]

[iHCbOpMaLI,iFl]

[information ]

TOoBapu ]

)




6 HanpsiMiB CTpaTerii 6e36ap’epHOCTI

6 pillars of the Barrier-free Society Strategy

| 6e3bapepHicTb

IHdbopMaLinHa

Lindposa

| 6e3bapepHicTb

Barrier-free
digital space

di3nyHa
6e30apeEpPHICTb

Barrier free
spacesand
transport

Barrier-free
information

EKOHOMiYHa

6e36apeEpPHICTb

.

Barrier-free
employment and
entrepreneurship

CycninbHoO-
rpoMafsHCbKa
| 6e3bapepHicTb

p
Social and civic
inclusion

OcCBiTHSA
| 6e36apepHicTb

Inclusive
education and

J

lifelong learning




diznyHa
6e36ap’epHicTb

Yci 06’eKTN Di3NYHOrO OTOYEHHSA JOCTYMNHI A8 BCiX coLiaNbHUX
rpyn He3ane)xHo Bif BiKy, CTaHY 300POB’A, iIHBanigHOCTI, MaHOBOIo
CTaHYy, CTaTi, MicLA NPOXXMBAHHSA Ta IHLNX O3HAK.

MOHITOPUHTI | KOHTPOMb Y cdhepi AOCTYMHOCTI O6’EKTIB
di3MYHOro OTOYEHHSA Ta TPAHCMOPTY HA CUCTEMATUYHIN OCHOBI;

HOBOCTBOPEHI 06’€KTU PiI3NYHOIo OTOYEHHS BiAMOBIgaloTh
BMMOraM dpi3n4Hol 6e36ap’epHOCTI;

00’€KTU Pi3NYHOIro OTOYEHHSA aAaNTYOTbCA BiAMOBIAHO 00
CyYaCHWMX CTaHOapTIB OOCTYMHOCTI;

TPaHCNOPTHA iIHPACTPYKTYpPa € Di3NYHO JOCTYMHOIO.

QOQ iHdbopMauivHa
O OQ 6e36ap’epHicTb

JTtogu He3aneXHo Bif, IXHIX YHKLLIOHaNbHUX NOPYLLUEHb YM
KOMYHIKaTUBHUX MOXXJTMBOCTEN MatoThb JOCTYN A0 iHdbopMallil B
Pi3HUX dbopMaTax Ta 3 BUKOPUCTAaHHAM aCUCTUBHUX TEXHONOTIN.

Lini:
nybniyHa iHdopMalLia cyo’eKTiB BNagHUX MOBHOBAXEHb € JOCTYMHOO
OJ151 KOXKHOTI O Y Pi3HMX hopMaTax;

iHbopMaUlis B aygioBi3yanbHUX Ta APYKOBAaHMX Mefia BignoBigae
notpebaM nogen 3 PisHUMU PIBHAMU OYHKLIIOHANbHUX NOPYLUEHb Ta
KOMYHIKaTUBHUX MOXXJTMBOCTEMN.




barrier-free
spaces and
transport

All physical objects in the environment are accessible to all social
groups regardless of age, gender, health condition, disability,
wealth, location and other attributes.

monitoring and control of accessibility of physical
environment and transport facilities on a regular basis;

newly created physical environment facilities meet the
requirements of physical barrier-free accessibility;

physical environment facilities are adapted in accordance with
modern accessibility standards;

transport infrastructure is physically accessible.

.OQ barrier-free
O OQ information

Individuals, regardless of their functional or communication
abilities, have access to information in various formats and with
the use of assistive technologies.

Goals:

public information of the bodies of power is available to everyone in
various formats;

information in audiovisual and print media meets the needs of
people with different levels of functional impairment and
communication abilities.

1



Q‘Q uucdpoBa
O QO 6e36ap’epHicTb

Yci cycninbHi rpynmn MatoTb OOCTYM 40 LWBUOKICHOTO IHTEPHETY,
NyONiYHUX LMDPOBUX MOCNYT Ta Ny6nivYHOT iHdopMaL;l,

a TaKOXX - BONOAI0OTb HEOBXIAHUMU HAaBUYKAMK Ta 3HAHHAMU
OJ151 BUKOPUCTAHHSA LMAOPOBUX NOCHYT.

Wini:
LUBMAOKICHNI IHTEPHET Ta 3aCcobm OOCTYyNy AOCTYMNHI AN BCiX;

yCi barkato4i NpoCcTo Ta 4OCTYMNHO OTPUMYIOTh LMD POBI
3HaHHSA | HABUYKW;

yCiM rpoMagsHaM OOCTYMHI LMAPOBI MOCYTrU.

O cycninbHa
Oht | Ta rpoMagsHCbKa
QQO 6e36apepHicTb

3abe3neyeHo piBHI MOXMMBOCTI y4acCTi BCIX NtOOEN Y XKUTTI

rpomMap Ta gep»xaBu, PiBHUN OOCTYMN A0 CYCNiNIbHO-NOMITUYHOTO Ta
KYNbTYPHOIO XXUTTS, CNPUATANBE cepenoBumie A1 Qi3n4HOro poO3BUTKY
Ta caMopeani3auil.

Wini:
Pi3Hi CyCNiNbHi rpynmn KOPUCTYIOTLCSA PIBHUMM NpaBaMy Ta MOXK/TMBOCTSIMU
019 COLLiaNbHOro 3a5ly4eHHs Ta rPOMaAsAHCbKOI y4acTi;

CyCninbHEe MPUNHATTSA, B3aEMOMNOBAra Ta 3rypToOBaHiICTb MOCUIOOTb
couianbHUM Kanitan y rpoMagax;

OOCTYMHICTb YCiX MOCNYT 019 KOXXHOI NOONHY;

NtoAVHA Ma€ OOCTYN 40 PO3BUHEHOT CUCTEMY
FPOMaOCbKOro 300POB’sA, BK/THOYaoYM 3aX00u
di3NYHOT aKTUBHOCTI Ta CNOPTY;

Oep>XaBa CMPUSE MiOBULLEHHIO PiBHSA 3aXUCTY
coLuianbHUX NPaB XXiHOK Ta YO/OBIKiB, XJIOMYMKIB Ta
OiBYaT, 30KPEMa OCib 3 IHBaNIOHICTIO;

rpomMaam BNpoBad)KYOTh 3aXoam 6e36ap’epHOCTI
Ta MOCUIIOKOTb CBOIO CMPOMOXKHICTb.




Q.Q barrier-free
QOQ digital space

All social groups have access to broadband Internet, public digital
services and public information, and also have the necessary skills
and knowledge to use those digital tools.

Goals:
broadband Internet and access facilities are available to all;

everyone gets digital knowledge and skills in a simple and
accessible way;

digital services are available to all citizens.

QO. social and civic
QOQ inclusion

Equal opportunities for all people to participate in community and state life,
equal access to social, political and cultural life, and a favourable environment
for physical development and self-realisation are ensured.

Goals:

different social groups enjoy equal rights and opportunities for social
inclusion and civic participation;

social acceptance, mutual respect and cohesion enhance social capital in
communities;

accessibility of all services for everyone;

the individual has access to a well-developed public health system,
including physical activity and sport events;

the state promotes greater protection of the social rights of women and
men, boys and girls, including persons with disabilities;

communities implement barrier-free measures and strengthen their
capacity.
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QOQ OCBITHS
OQ. 6e36ap’epHicTb

PiBHI MOXNUMBOCTI, BIOKPUTUM OOCTYN Ta IHKAO3UBHUM Nigxig 0o
OCBITW, @ TAKOXX MOXXJTMBOCTI 4/19 OCBITU MPOTATOM XUTTH,
3000yTTSa iHWOI Npodecil, NiaBULLEHHA KBanidikaLii Ta
OMaHyBaHHSA 0OOATKOBUX KOMMNETEHTHOCTEWN.

Wini:

KO>XHa NoJMHa Ma€ MOXITUBICTb PO3KPUTU CBi MOTEHLLian Ta
OTPMMATU NPOodecito 3aBAAKM IHKMHO3MUBHIM OCBITI;

OCBITHI NOTPEObK OOPOCNNX 3abe3NeYeHi MPOTArOM YCbOrO XUTTS;

OMCTaHLiMHa OCBiTa AOCTYMNHa A1 BCiX CYCMNiNbHUX rpym.

QOQ €KOHOMi4YHa
O .Q 6e36ap’epHicTb

YCi rpoMagsiHu He3anexxHo Bif BikKy, CTaTi, CIMEMHOIO CTaHy YU
300POB’st MatoTb YMOBM Ta MOXXJTMBOCTI AN NpaLleBnaLLTyBaHHS,
OTPUMAHHSA PIHAHCOBUX Ta IHWNX PECYPCiB A1 3aHATTS
NigNPUEMHULTBOM YN CAMO3aNHATICTIO.

Wini:
KOXXHOMY Ta KOXXHi OOCTYMNHE NPOBad)KEHHSA NiANPUEMHULbKOT
OiANbHOCTI Ta 3abe3ne4YeHHA CaMO3aHATOCTI;

YCiM N0OsAM He3ane)Ho Bif BiKy, CTaTi, CIMEMHOro CTaHy 4u
CTaHy 300POB’st Ma€ JOCTYN 00 NpaLeBnaluTyBaHHS
Ta MOXX/TMBOCTI 019 poboTH.

14



O inclusive
8 9 education and
O

lifelong learning

Equal opportunities, open access and inclusive approach to
education, as well as opportunities for lifelong education,
acquiring another profession, upgrading skills and acquiring
additional competences.

Goals:

everyone has the opportunity to fulfill one’s potentialand get a
profession through inclusive education;

the educational needs of the adults are met throughout their lives;

remote education is available to all social groups.

QOQ barrier-free
Oal) employment and
) entrepreneurship

All citizens, irrespective of their age, gender, marital status
or health, have the conditions and opportunities to work
and to obtain financial and other resources for
entrepreneurship or self-employment.

Goals:

entrepreneurship and self-employment are available to anyone
and everyone;

all people regardless of age, gender, marital status or health status
have access to employment and work opportunities.




Ko)>XHa nioguvHa noTpeobye
6e36ap’epHUX pilleHb
YyNpoOAoBX XUTTSA




Every person needs
barrier-free solutions
throughout his or her life
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OuikyBaHi pe3ynbTaT Yy KOHTEKCTi peani3auii npas
Ta cBo6op NIOANHM
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oe3nepeLKogHNIN OoCTYyN 0o di3NYHOro cepeaoBunLLa;

3PYYHUIN CMOCIB6 OTPUMAHHSA iHbOopMaLlil;

CMPOLLEHNIN OOCTYM A0 LUMDPPOBUX | aHANOroBUX AEPXKABHUX i
couianbHUX NOCNYT;

PiBHI YMOBM 018 y4acTi B YCiX cdpepax CyCcniibHOro XX1TTS;

YMOBMW Ta PiBHI MOXKNMBOCTI AJ151 3aHATb Pi3NYHOIO KYNbTYPOIO Ta
CMoOpTOM,;

PiBHI YMOBW Ta MOXX/TMBOCTI AJ151 KYNbTYPHOI (MUCTELbKOT)
TBOPYOCTI Ta/abo KyNbTYPHOIo CAMOBUPaXKEHHS, KYNbTYPHOI
DisNbHOCTI;

OOCTYM A0 KYNbTYPHUX NOCAYT, LiHHOCTEeN, CnafLlwnHu Ta
iHdbopMaUil NPO HUX;

y4acTb Y MONITUYHUX NPOoLEecax Ta rPOMaaChKin OissNIbHOCTI;

PiBHI MpaBa Ha 6€3KOLLUTOBHY AepP>KaBHY OCBITY;

piBHi YMOBW Ta MOXX/TNBOCTI 04 npaueB/iallTyBaHHA, @ TaKOX

0N NiANPUEMHULBKOI OiANbHOCTI.
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Expected results in the context of the implementation
of the human rights and fundamental freedoms
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unhindered access to the physical environment;

a convenient method to get information;

simplified access to digital and analog public and social
services;

equal conditions for participation in all areas of public life;

equal opportunities and conditions for physical activity and
sports;

equal conditions and opportunities for cultural (artistic)
creativity and/or cultural expression, cultural activities;

access to cultural services, values, heritage, and information
about them;

participation in political processes and social activities;

equal rights to free public education;

equal conditions and opportunities for employment, as well as
for entrepreneurial activity.
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Be36ap’epHicTb AK
cycnisibHa HopMa B YKpaiHi




Barrier-free access as
a social norm in Ukraine



OuiKyBaHi pe3ynbTaTu Y KOHTEKCTi peani3auii gep>xaBHoi
noniTUKun

—_ Be3bap’epHiCTb CTAa€ HACKPI3HUM NPUHLMMNOM NMyb6NiYHOro

= YPAOYBaHHS, BPaXOBYETLCA NPU OOPMYBaHHI JOBrOCTPOKOBUX
pilleHb Ta NPOrpamM siKk Ha HaLiOHaIbHOMY, TakK | Ha MicLLeBOMY
piBHSAX.

Jep>XaBHW Ta MicLLeBi 6100XKeTU BPaxoBYOTb MPUHLUMN
CTpaTerii 6e36ap’€pHOCTI Npu 3aKyniBNi AOCTYMHUX TOBapIB,
npaueBnallTyBaHHI Ta HAJaHHI NOCNYr.

OTpUMaHHSA akTyanbHOI iHpopMaL,il LWoao AOCTYMHOCTI
oyniBenb, iIHPPACTPYKTYPU, TPAHCNOPTY, iHdbopMaLii, LMppoBmux
CepBiciB o1 NIaHyBaHHA NPOrpaM Ta iIHBECTULLIV MPW CTBOPEHHI
0e30ap’epHOro cepenoBuLLa.

3aTBEPOXKEHHS Ta BMPOBAaOXEHHS CTAHOAPTIB JOCTYMHOCTI
TOBApPIB i NOCNYT, 30KPEMa B AiANIbHOCTI MPUBATHOIO CEKTOPY.
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Expected results in the context of the realization of the
state policy

A barrier-free environment becomes a cross-cutting principle
of public governance, to be taken into account in developing
long-term decisions and programmes at national and local
levels.

State and local government budgets take into account the
Strategy’s principles in the procurement of accessible goods,
employment and provision of services.

Obtain up-to-date information on the accessibility of buildings,
infrastructure, transport, information and digital services for
planning programs and investments in creating barrier-free
environment.

Standards for goods and services accessibility, including private
sector activities, will be approved and implemented.
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CTpaTerisi 6e36ap’epHOCTiI cTBOpeHa
3a iHiliaTuem MepLoi Jleqi YKpaiHu
OneHu 3eneHcbKol

HaLlioHanbHa cTpaTeria norogy)keHa

Po3nopsamxeHHAM KabiHeTy MiHIcTpiB YKpalHu
No. 366-p Bif 14 kBiTHSA 2021

Barrier-Free Society Strategy was
developed on the initiative of the First
Lady of Ukraine Olena Zelenska

National Strategy approved by Decree of the
Cabinet of Ministers of Ukraine
No. 366-p of 14 April 2021




